“V“V
|||||"" ’
<|||'

iy
' IIIII-

International Facility

(i

Sacramento Valley Chapter

Communicator

EVENTS

April 26th—Fundraiser for
Society for the Blind (4 p.m.
at Brew-It-Up in downtown
Sacramento)

April 26th—Metal Roof
Initiative (7:30 a.m. at
Franklin Templeton in Ran-
cho Cordova)

May 24th—"Water & Mold
Damage” (7:30 a.m. at VSP
Rancho Cordova)

June 15th— Annual Golf
Outing (11:30 a.m. at Teal
Bend Golf Course)

June 21st—Tour of Sacra-
mento Bee’s HQ (3 p.m. at
the Bee)

Board Meetings—Second
Wednesdays (4:00 p.m. at
VSP)

SACRAMENTO

For a complete calendar of
events, visit us at:
www.ifmasac.org
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President’s M essage—by Cyndi Smith, CFM

As | reflect on my role as the leader of our chapter, |1 am reminded how parallel
my role as a volunteer leader and my business position as Facility Manager
are. | am convinced | am a better leader at VSP because of the learning oppor-
tunities that | get from volunteering with IFMA, and in turn | bring my knowledge
and experience from VSP to leading IFMA.

Recently | attended the Central Valley Facility Engineering Trade Show in Mo-
desto and had the opportunity to share my passion about IFMA with many at-
tendees. When asked “what is IFMA?”, | answered by stated our mission: We
are a professional association that is committed to promoting “Excellence in
Management of the Work Environment by providing members with profes-
sional growth opportunities through networking education, communica-
tions and information.” A simple mission statement, but one that requires
skills in leadership, project management, coordination and follow through.
These are skills that are required of any facility professional or associate that
supports the trade. | was also asked why | was there. | explained that | was
promoting the chapter, and sharing my success story—how | owed my profes-
sional success to IFMA and the multitude of IFMA members who supported me
on my journey.

Every time | look at our current roster of Sacramento IFMA members | ask my-
self why there are so many members | have never met? Why does someone
join and association and then never get involved. As members of IFMA you will
only get out of your membership what you put into it. | am getting out of my
experience what | am putting into it. | get the support | need to face the daily
challenges of meeting deadlines, setting expectations and getting the best from
my staff and the various IFMA volunteers. | am building a network of business
partners that are there for me, and | am there for them when there is a ques-
tion, a need, or an opportunity to give support and encouragement.

Several of your board members and | recently attended the IFMA Leadership
conference in Las Vegas. Talking with other chapter leaders, | discovered that
all chapters face challenges. Some common challenges are communication,
getting involvement from the membership, succession planning and an inability
to build a deep bench of future leaders. | realized that as the leader of this
chapter it is my responsibility to set the tone for where we are headed as a
chapter, and to ensure that we are successful in accomplishing what we are
committed to. As a leadership team, the Board and Committees have commit-
ted to making the Sacramento Valley Chapter of IFMA a chapter that serves its
membership by putting on dynamic programs, provides rich educational oppor-
tunities and fosters networking opportunities where best practices can be
shared and relationships can form. | am confident that we have been, and will
continue to be, successful at delivering what we have committed to.




Speed Network at Our Chapter FUNdraiser

Many of you have already heard about our significant involvement in the .&

office re-location of the Society for the Blind in Sacramento. President Cindy A «ﬁ
and many others in the Community have secured commitments of money,
labor and materials to re-design and outfit new facilities for the SFB agency. N r)

April 26th at Brew It Up in downtown Sacramento. This mixer will be a way

to find out more about the progress with the re-location and the current = £\,
needs for continued success of this project. Speed networking is the main

event, so bring your track shoes and stop watches!

Chapter members and their guests are invited to an exciting afternoon on [/ yl’ N

The two hour mixer starts at 4 p.m., and costs $45 per member, $50 for non-IFMA members. Please
RSVP to our Chapter Administrator now.

Web Update—Rob Tur ner

We have three major projects that we are currently working on for the web site to

make it a more functional tool for the entire chapter: the calendar, online registration
and the buyer® guide.

The first project in dealing with the calendar has ac-
tually been completed for about two months now and
has proven to be very effective. We have the ability

to keep it up to date in real time and can make
@ changes much quicker. The result has allowed our
members to stay more up to date for finding informa-
— = tion on events via our web site, something that

proved to be a very difficult task in the past. We
have also updated the look of the calendar. it actu-
ally looks like a calendar as opposed to having it in
list form. So take a look when you get a chance.

The second project that is under way is evaluation of
online transactions. This is currently in the development phase as we attempt to make
sure the solution we choose meets the needs of the chapter. This is a project we are
hoping to launch within the next 6 to 9 months. Stay tuned!

And the last major project is a time consuming one, but one that will differentiate us
from a lot of other chapters. We are working on updating the "Buyer® Guide," but not
just updating it, we are going to make it a working tool for Facility Managers and Asso-
ciate Members to use every day. We are going to make it functional for Facility Man-
agers to search for vendors, and we are going to use it to help all vendors gain more
exposure. We are hoping to complete this task in the next two to three months. Once
again stay tuned!




Member ship Activity—David L ow

The Sacramento Valley Chapter of IFMA provides a fun yet educational atmosphere for its members to develop
professional relationships, network with peers and industry colleagues, and enhance careers through educational
development.

We are now 190 strong, and continually growing. However, it takes the commitment of our members and their com-
panies to provide the time and resources to “keep this train” running. | encourage all of you to get more involved in
the management of the chapter. You will find it very rewarding and the relationships you develop will pay great
dividends on the minimal time investment.

Where should you begin?

- Attend a committee meeting. All meeting schedules are posted on our website; www.ifmasac.org.
Attend a board meeting. We welcome all members to our board meetings, either to just listen or to bring sug-
gestions to the leadership. Again, you will find them on our calendar on our website.
Sponsor a program at your workplace. This is a great opportunity to showcase your company. Contact our
Programs committee, if this interests you.

Join us at our next New Member Breakfast. Even if you are a long time member, who has not been involved in
some time, we welcome you. The next breakfast is on Friday May 11", at 8:30 a.m. at Mimi’s on Alta Arden.
You'll have an opportunity to learn more about our present and future activities from the Board, and we will buy
your breakfast. Please just RSVP to our Chapter Admin at ifma.admin@ifmasac.org . Or you may call Pamela
at 916.212-3362.

As with everything else in life; “you only get out of it, what you put into it”. You will find that by getting just a little
involved, you will see greater reward. Here are our newest members:

Joel Archer Fairlight Beard Todd D. Bierbaum Cheryl Borsh
Archer Associates Coast Landscape Management Target Corporation TelePacific Comnunications
John J. Burdette John J. Callahan Christine Costi Stephanie S. Craft
Trane Armin Maier & Associates Inc. ACS Controls Marketlink
Steven DeGeyter Daniel M. Feldman Robert Gerhauser Jordon Gill
Elk Grove Unified Intel Corporation Progressive Insurance Co. Sierra Single Ply
School District
Leo P. Grover Diane Haxton Mett Herrera Ronald T. Hickey
Pinnacle Emergency Mgmt Watson Corrpanies Harbison Mehony GenCorp-Aerojet
Higgins Builders
Gwen E. Lauridson Christopher W. Morris Jack Murphy, BOC John Patterson
Bentley Prince Street Berlex, Inc. City of West Sacramento DRI Commercial
Gaylen L. Quarles Joe B. Rodgers Dan C. Runte, ISPE John Schooling
Delta Dental Plan of CA Valley North American DPR Construction, Inc. Butte County Facilities Svc.
Bill Sherbert Mchael R. Stanford Robert J. Tanis Demond Trotter
Aircon Energy, Inc. Intel Corporation Health Net Federal Svc. ABM Janitorial Services
Richard C. Williarrs, Jr. Brian Wreschinsky Frank A. Yoachum
Jones Lang LaSalle Franklin Templeton Investments The Conference Claimants
Endowment Board

“Driving” at the Drive In—Save The Date!

This year's annual Hacker's Invitational is on June 15th at Teal Bend

Golf Course. The theme is “Summer at the Drive In”. The fun starts at

11:30 with check in, lunch, and then fun, fabulous golfing, and a great -—
awards dinner afterwards. Look for more details in the flyers in your e-

mail or on the web site.




EACILITIES
RESOURCES

IFMA International
www.ifma.org

IFMA Sacramento
Valley Chapter
www.ifmasac.org

Today’s Facility Manager
www.tfmgr.com/tfm

Facilities Design
and Management
www.fdm.com

Facility Manager Online
Discussion Group
www.fmforum.org

Business Facilities
www.busfac.com

Facility Forum
www.facilityforum.com

Facility City
www.facilitycity.com

FM RESOURCESand ARTICLES

Our Chapter’s Sponsors

ATINUM SPONSORS
CORPORATE CARE

Interiar

Asset Maintenarce Services

<) SBM

Site Services, LLC

QC -."Pm ORS

o (GIRAEBEL
Mahony
Higgins
Ao g CORT
FLURMITURE REMEAL
q-. B WESTERN CONTRACT

COMPANIES INC

Anderson
SILVER SPONSORS
Miles Treaster
&
Associates

OWESTERN

R T S L

BRONZE SPDHSOR

PR DE

INDUSTRIES

HIFLU

Commercial Services, Inc.
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Facilities Planning & Project Management (April 16—May 2)
Risk Management (May 14—June 4)
Building Technology & Information Management (June 18—July 9)

Operations & Maintenance (July 23—August 8)

EDUCATION / SEMINARS

Assoc. of Energy Engineers
www.aeecenter.org

CareerTrack
www.careertrack.com

Fred Pryor Seminars
WWW.pryor.com

Keye Productivity Center
www.keyeproductivity.com

SillPath
www.skillpath.com

Kepner Tregoe
www.kepner-tregoe.com

CompuMaster
www.compumaster.net

Global Knowledge
www.global knowledge.com

AVE/C Systems 2007
WWW.aecsystems.com

FM Certificate Program Dates

The Continuing Education Classes for Facility Management are at CSUS Napa Hall 2 days/week from
5:30 p.m. to 8:50 p.m. (with some exceptions for holidays)




SACRAMENTO VALLEY CHAPTER USE YOUR MEMBERSI

Chapter ’IA‘d m irr:istrator: The Sacramento Valley Chapter of IFMA
Pamela Johnson exists due to the hard work of its members.

13389 Folsom Blvd., #300-315 -
Sacramento, CA 95630 Upon your next requirement for products or

Phone: (916) 212-3362 services, visit your membersfirst.
Fax: (916) 244-7151 Y ou can find them listed by name and category at:
Email: ifma.admin@ifmasac.org www.ifmasac.org
Opinions expressed ir_l thi; newsletter Publication produced and edited by:
are those of the contributing authors, . .
not necessarily those of IFMA Kit Tuveson, CFM, IFMA Fellow—Tuveson & Associates
officers, chairpersons, or members. 916-939-2259, Email: kit@tuvesonassociates.com

A New Member’sView-Ken Nagy, CFM

For the past 8 years | have been the Assistant Vice President of Facilities and Support Ser-
vices for Travis Credit Union located in Vacaville. | am responsible for our 110,000 SF corpo-
rate headquarters building and 15 branches in Solano, Yolo, and Merced counties. My depart-
ment, 20 employees, is in charge of construction, maintenance, janitorial, security, mail opera-
tions and records.

I was a member of the Sacramento Chapter back in the early 1990s when | was employed by
Aerojet in Rancho Cordova. My family and | moved to Tucson, Arizona for 5 years, and re-
turned to the Sacramento area in 1999.

Unfortunately, | have not been involved with the chapter as much as | would like to be. Having
two sons that are active in high school sports and a job with a company that has opened 8
branches in the last 3 years has consumed most of my time. My goal is to at least attend as
many of the monthly chapter meetings as possible.

As for the FM in the future, my number one priority here at the credit union is the safety and
comfort of our 120,000 members and 425 employees. At times it can be a complex and chal-
lenging task. It® not possible for one person to have all the answers and solutions. That® why
it is extremely important for facility managers to hire reliable, qualified assistants. And to know
where to go to get the answers/solutions to the challenges at hand. This is how IFMA and the
local Chapter become an invaluable resource.

Our New Chapter Administrator

IFMA sacramento Chapter has a new Administrator beginning March 1. We are pleased to
introduce Pamela Johnson, a creative woman who brings with her over 15 years experience in
the fields of marketing, event planning, and office administration. Johnson was most recently
employed for over eight years at the Sacramento Association of REALTORS® (SAR), an
8,000 member organization. She served as Director of Marketing and Events and Network Ad-
ministrator, coordinating and marketing nearly 20 special events annually while maintaining
the organization’s computer systems. Prior to her SAR experience, Johnson spent 9 years in
various positions with Rural California Housing Corporation (RCHC), a nonprofit affordable
housing organization. Johnson received her BA in Marketing from CSU Sacramento. On the
home front, she has been happily married for almost sixteen years to Drew Johnson and is the
mother of a beautiful 2 year old daughter, Celeste Noelle.




ThisSCOTY isNOT a Dog-It’sa Champion!

In early June, our chapter will be submitting a presentation to IFMA International for the “Small
Chapter of The Year (S.C.O.T.Y)” award. This designation is for the chapter which excels in
the follow areas: *

Membership Marketing *
Professional Development
Newsletter Publishing

Web Communication
Community Outreach * \
In addition, to be considered for the award, there must be a
clear strategic plan that has been implemented and executed
to provide the results in the various categories. In the past
year, we have been working diligently to carry out the goals
and strategic plans to become a branch worthy of such an

award. Kit Tuveson put this succinctly when he said, “We need to BE the award to GET the
award”. This has been our guiding principle in our efforts to achieve this designation.

¥

How You Can Help

First, give us feedback. E-mail Pamela, our chapter administrator at ifma.admin@ifmasac.org
with any suggestions for improvement or ideas for serving the FM community. Our overreach-
ing strategic goal is to provide FM’s with the tools and contacts to excel in their positions within
the industry. Your comments, criticisms and feedback to these ends are encouraged.

Secondly, you can participate in the following ways:
- Attend Monthly Programs

Participate in CFM Training Classes

Sign-up associates and team members to the chapter

Join a committee

Utilize associate members for their services

Hire local FM employees through the chapter

Donate resources to our philanthropic causes such as Society For The Blind

At our last SCOTY meeting, we took some time to review the strategic successes from the
previous year. As we went around the room, there was a genuine feeling of accomplishment
and that we have moved a great distance toward our end goals. There has been a great deal
of hard work and the investment of many hours to implement and carry-out our strategic plans.
In these last few months before we share these successes with our parent organization, we
ask for your support and participation toward achieving our goal of BEING the Small Chapter
of The Year. If each of you shares just one piece of feedback or participates in just one of the
aforementioned ways, we can continue in our stride to the finish line and set our chapter up for
many years of strategically planned service to the Sacramento FM world.

Wayne Whitzell
Awards of Excellence Committee Chair




Show Your FM Smarts—Get an |IFM A Designation

A good way to show people you know

what you are talking about is to have a
meaningful designation from IFMA. The
FMP designation means you have a mini-
mum level of experience and knowledge.
The CFM means you have experience and
have passed a challenging written test on
FM competencies.

You can find out more about designations, both the FMP (Facility Management Profes-
sional) and the CFM (Certified Facility Manager) at IFMA’s web site:
http://www.ifma.org/career/credentials.cfm

IFMA Sacramento has 27 CFMs (14% of our total) in the chapter. We have members
(some Associate) working on their FMP designation. Our chapter has one of the high-
est percentages of CFMs in it's Professional Member ranks.

Professional Development Report-March 14 & 15

The chapter was again a sponsor for the Central
Valley Facilities Expo in Modesto. There were vol-
unteers staffing the chapter’s booth in the Expo hall,
and we have provided a speaker for the Educational
Seminars. Kit Tuveson, CFM, IFMA Fellow, pre-
sented “Planning To Make A Difference”.

This event is a great opportunity to see many sup-
pliers and at the same time, attend a variety of pro-
fessional development presentations that are fo-
cused on making you more effective, productive in
your job. We hope to sponsor again next year.




CFM/FMP Review Classes—Chuck Swiderski, CFM, CFMJ

Sacramento Valley IFMA Chapter and Jon Martens, held a CFM review class Jan.26™
and 27", hosted by Franklin Templeton. There were 23 IFMA members in attendance
from the following Chapters: Redwood Empire, San Francisco, East Bay, Silicon Val-
ley, Sacramento Valley, and South Coast Florida.

Jon Martens said this is the second largest turn out for his review class. In fact the
Sacramento Valley IFMA Chapter has hosted 2 of Jon’s 3 largest classes.

Of the members attending this review class, 4 have passed their CFM exams: Mike
Dowd from Intel, Randy Riney from Genentech, Steve Blynn of VSP and Paul Vander-
kar from Verizon Wireless. Congratulations Mike, Randy, Steve and Paul. There are
2 more scheduled to take the exam, both from the South Coast Chapter Florida.

This was a very successful class. The last class on the West Coast was held March
16™ and 17" at ATT in San Ramon.

Please note that if there is enough interest in a FMP class like the CFM study class,
Jon Martens will do one for us.

Please contact:

Chuck Swiderski, Lifetime CFM, CFMJ
916-463-1769

e-mail-- cswider@frk.com

| hope that my message is clear. You can't put a price on the value you will gain by being an active

member of IFMA. Every single chapter member has a key role in supporting the success of the chapter.
You can find that role by showing up, speaking up, signing up, and being one of the chapter’s volunteer
leaders.

Thanks to all who are currently involved in our chapter, and welcome to those
of you who hear my call and are wanting to do more!




