
When: Friday/Saturday Nov 13th and 14th, 2009 (two full days)

Where: Franklin Templeton Investments
3355 Data Drive, Rancho Cordova, CA 95670

Instructor: Kit Tuveson, CFM, IFMA Fellow

The Certified Facilities Manager (CFM) credential sets the industry standard for ensuring the knowledge 
and abilities of practicing facility managers.  It is the only globally recognized certification for the facility 
management profession. 

This is the definitive course preparation for the CFM examination.  The course is designed to assist facility 
professionals seeking certification with preparation for the competency-based examination. 

The course is organized around the following nine areas of facilities management competency:  Operations 
and Maintenance, Real Estate, Human and Environmental Factors, Planning and Project Management, 
Leadership and Management,  Finance, Quality Assessment and Innovation, Communication and 
Technology. 

Learning Objectives:

• Update and assess your knowledge and skills related to each competency area 

• Learn about the format of the exam and review sample questions

• Become more confident and comfortable when you take the exam 

Contact for Registration, Course Fee and Materials Required:

TheThe CFM Exam Review CourseCFM Exam Review CourseNewNewNew

Chair, Professional Development Committee

(916) 463 - 5551

Serena Pancoast, CFM

spancoa@frk.com

Sacramento IFMA Chapter

http://www.ifma.org/learning/fm_credentials/cfm_index.cfm
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